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traditional owners of this land, the Yallukit Willam 
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We would like to acknowledge and thank our funding partners.

Funders and Partners

•	 Albert Park Rotary
•	 Alfred Health
•	 Albert Park Yachting and Angling Club
•	 Baker IDI Heart & Diabetes Institute
•	 Bayside Peninsula Integrated Family 

Violence Partnership
•	 Borderline Personality Disorders Australia
•	 Bunning’s Warehouse
•	 Cabrini Health
•	 City of Port Phillip
•	 City of Stonnington
•	 Diabetes Australia
•	 Consumer Affairs Victoria
•	 Commonwealth Department of Health 
•	 Dental Health Services Victoria
•	 Commonwealth Department of Social 

Services 
•	 Footscape
•	 Four Seasons Condoms
•	 Gambler’s Help
•	 Goodlife Port Melbourne and Prahran
•	 Greek Women’s group
•	 Harold Holt Swim Centre
•	 Housing Choices
•	 Inkr 7 Café
•	 Jewish Care
•	 Launch Housing
•	 McCaughey Centre (University of 

Melbourne)
•	 Melbourne City Mission
•	 Melbourne Magistrates Court
•	 Melbourne Sexual Health Centre
•	 Mental Illness Fellowship Victoria
•	 MIND Australia
•	 Monash University
•	 Melbourne Sports and Aquatic Centre
•	 Oz Harvest
•	 Police-Citizens Youth Club
•	 Port Melbourne Business Association
•	 Port Melbourne Neighbourhood Centre
•	 Port Melbourne Primary School
•	 Port Phillip Community Group
•	 Port Phillip Housing Association
•	 Prahran Community Learning Centre

•	 Prahran Mission
•	 QUIT Victoria
•	 RACV
•	 Recreation South Melbourne
•	 Royal District Nursing Service
•	 Sacred Heart Mission
•	 Salvation Army
•	 SAX Healthcare
•	 Salvation Army Access Health
•	 SecondBite
•	 Southern Melbourne Primary Care 

Partnership
•	 South Eastern Melbourne Primary  

Health Network
•	 Southport Legal Service
•	 Southport Community Housing
•	 Southport Daylinks
•	 SouthPort UnitingCare
•	 South Port Uniting Church
•	 Social Spoons (Gold & Silver Cafés)
•	 St. Kilda Legal Service
•	 St Kilda Community Housing
•	 St Kilda Parish Mission
•	 Taskforce
•	 Uniting Care Connections
•	 University of Melbourne
•	 Victorian Council of Social Services
•	 Victorian Hospitals Industrial Association
•	 VICSERV - Psychiatric Disability Services  

of Victoria
•	 Victoria International Container Terminal
•	 Victorian Healthcare Association
•	 Victoria Police
•	 Victorian Department of Education & 

Training
•	 Victorian Department of Justice  

and Regulation
•	 Victorian Department of Health &  

Human Services
•	 Woodfrog Cafe
•	 Youth Support & Advocacy Service
•	 Yarra Community Housing

Donna, Alcohol and Other Drugs
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Vision, mission, 
values and 
services

Vision
Health and wellbeing for all.

Mission
ISCH works in partnership with people 
and communities to promote and 
improve equity, health and wellbeing by:

•	 delivering innovative, client-directed 
services that take into account the 
context of the individual and the 
community; and

•	 championing prevention and change 
to address the structural reasons for 
health inequity.

Our service principles
What sets ISCH apart is our distinct approach 
and service delivery principles. At ISCH, 
clients can expect the following:

Joined up
ISCH puts clients at the centre of our services 
and seamlessly links people into a wide range 
of health and wellbeing services provided by 
ISCH and others

Values 
In all aspects of our work, ISCH upholds the 
following values:

Inclusiveness
Valuing everyone, embracing diversity and 
encouraging participation

Empowerment
Working with people to build their  
attributes, capabilities and capacity to 
manage their lives

Equity
Ensuring all achieve equitable health and 
wellbeing outcomes, regardless of life 
circumstances and economic status

Social Justice and Human Rights
Respecting and promoting the dignity of all 
individuals and advocating to ensure equality 
of opportunity to a just and fair life

No wrong door
Anyone seeking a service will be assisted at 
ISCH. If we can’t deliver a service response, 
we will assist people to navigate the system

Doing with, rather than doing for
We work with people and communities to 
achieve their goals

Taking account of context
ISCH takes into account the whole person 
and their social, cultural, environmental and 
economic context

Friendly
ISCH is a welcoming organisation, where 
people feel comfortable and supported

Affordable
ISCH ensures that everyone has access to our 
services regardless of their ability to pay.

Accountability
Making our ways of working open, honest  
and transparent, and taking responsibility  
for our actions

Learning and Innovating
Consciously learning and innovating to 
improve our work and achieve our vision
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President and CEO’s report

In 2015, we launched an ambitious new 
Strategic Plan 2015-2018 positioning 
Inner South Community Health to 
continue to promote Health and 
wellbeing for all into the future.  
Over the past year we have been guided 
by that plan, expanding our programs to 
provide more services, in more locations, to 
more people, while remaining committed to 
reducing health inequity. 

This included the introduction of doctors at 
South Melbourne and commencement of 

extended hours, which we will grow over the 
next year. We continue to provide mental 
health and alcohol and drug services to 
the five Bayside Local Government areas 
including a new site in Cheltenham.

We could not have delivered highly valued 
services to our community without the 
commitment of our staff. Collectively they 
delivered more than 100,000 service events.  
Their development and support enables  
them to undertake some of the most 
challenging tasks within the health and 
community health sectors.  

Damian Ferrie

Chief Executive Officer

Judith Klepner

President

We commend the hard work of our Board 
of Directors. Their passion and knowledge 
continues to provide good governance and 
important links to our local community. We 
also thank our partners and funders who support 
us to continue in our work and programs. 

As always, our volunteer contribution has 
been invaluable. This year our volunteers 
gave a huge 5,462 hours of their time to our 
programs and services. We would like to 
specifically acknowledge the achievements 
of two of our volunteers, Judith Jackson and 
John Nairn. The 2016 Minister for Health 
Awards were held in May this year, with John 
and Judith both nominated for awards. 
Judith Jackson won the ‘Supporting Diversity’ 
award. We are immensely proud and thankful 
for the work of all our exceptional volunteers.

At ISCH, we are committed to listening and 
learning from our clients and community. 
Recommended by our consumers, this year 
we installed feedback stations at all of our 
major centres. They not only look fantastic, 
but give better options for clients to offer 
direct feedback on their experience. The 
stations have increased the amount of 
feedback we have received, and have helped 
us improve our services.

We recognise the importance of leadership 
and continue to invest in this across the entire 
organisation, supporting staff to achieve our 
strategic goals. This year we worked with our 
management teams to further our capabilities 
to manage and respond to change, by 
providing leadership programs and training, 
resources and mentoring.

The coming year is an exciting time for ISCH 
as we continue to build on our achievements, 
invest in our committed staff and volunteers, 
and work to provide a wider range of health and 
wellbeing services to our growing community.

Community Health in Victoria is moving into 
a challenging and uncertain environment 
in coming years. Broadening our services to 
all, including those most vulnerable in our 
community means we will remain a strong 
provider in primary and community health 
care. At ISCH, while we are well aware of the 
competitive forces that will come into play 
with new funding arrangements, we remain 
fundamentally committed to building an 
inclusive community.
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Treasurer’s report

In the 2015-2016 Financial Year, ISCH 
achieved our best financial result in more 
than 10 years with a significant increase in 
our operating surplus. We also increased 
our revenue in a challenging funding 
environment, including a capital grant of 
$500,000.  In addition to the grant, ISCH 
achieved an increased surplus and is in a 
strong financial position. This is the fourth 
year of surpluses following a series of deficits 
in earlier years. 

In 2015-2016 we continued to refine our 
processes to increase efficiencies and also 
commenced targeted growth strategies. 
Much of the increase in revenue was due to 
the successful tendering for service provision 
and growth in fee for service offerings. The 
continual cycle of operational improvement is 
now providing dividends which have resulted 
in a slower growth in expenditure compared 
with revenue. 

Financial Performance
Total operating income in 2015-2016 was 
$26.4 million, an increase of 9.8% from 
$24 million in 2014-2015.  Expenditure was 
$24.6 million this financial year, an increase 
of 6% from $23.2 million in 2014-2015. Our 
cost containment focus helped produce a 
surplus for this financial year of $1.7 million 
compared to the 2014-2015 surplus of $0.8 
million. Continuing to improve organisational 
efficiencies is an ongoing process that will 
leave ISCH well placed to continue to excel 
despite tighter funding being experienced in 
the sector. Our strong financial position will 
allow us to continue to grow our services to 
be accessible to all, while maintaining a focus 
on reaching out to those most in need.

I would like to thank our funders who have 
supported ISCH over the past year and 
contributed to our ongoing success, enabling 
us to work with and support our community. 

15/1610/11 11/12 12/13 13/14 14/15-5M
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30M

ISCH performance for last six years

Revenue Expenditure Surplus/Deficit

I would also like to thank our dedicated 
staff who work under continually increasing 
demands to produce our strong results. 

Finally, sincere thanks to my Board colleagues 
and members of the Finance & Audit 
Committee for their ongoing commitment 
and hard work during 2015-2016.

Nick Capes 
Treasurer 
Board of Directors

Nick Capes, Treasurer
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Judith Klepner
President

Chair of the Strategy & 
Performance Committee

Board Member since 2004

Tass Mousaferiadis
Vice President

Member of the Strategy & 
Performance Committee

Board Member since 2012

Nick Capes
Treasurer

Chair of the Finance & Audit 
Committee, Member of the 
Strategy & Performance 
Committee

Board Member since 2014

David Endean
Company Secretary

Member of the Finance & 
Audit Committee, Member of 
the Strategy & Performance 
Committee

Board Member since 2014

Board of Directors

Eddie Micallef
Member of the Clinical 
Governance & Quality 
Committee

Board Member since 2006

Frank O’Connor
Member of the Finance & 
Audit Committee

Board Member since 1987

Robyn Byrne
Member of the Clinical 
Governance & Quality 
Committee

Board Member since 1987

Melanie Eagle
Member of the Clinical 
Governance & Quality 
Committee

Board Member since 2013

Anne Garrow
Member of the Finance & 
Audit Committee

Board Member since 2013

Michael McGartland
Chair of the Clinical 
Governance & Quality 
Committee

Board Member since 1991
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Management Profile

Rachael Young

General Manager 
Organisational Support 
and Development

Alan Murnane

General Manager 
Primary and 
Mental Health

Sue White

General Manager 
Community and 
Clinical Care

Tim Rumbold

Chief Financial 
Officer

Damian Ferrie

Chief Executive Officer
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Carers 
At ISCH, we recognise the vital role that 
carers play in our community. We believe 
carers should be recognised in line with the 
Carers Recognition Act 2012. This act formally 
recognises and values the role of carers and 
the importance of care relationships in the 
Victorian community.

Gender in the Workplace 
Inner South Community Health values gender 
equality in the workplace.

During the reporting period

•	 The number of new Managerial 
appointments had twice as many female 
candidates appointed as male.

Internal promotions were predominately 
female, that is there was a 5:1 ratio of female 

to male staff promotion. ISCH will continue 
to work towards parity whilst addressing any 
legacy imbalances.

ISCH has invested in a tailored leadership 
development program targeting staff in 
existing leadership positions as well as those 
seeking to develop the skills and capabilities 
to move into leadership roles.

Progress on  
Strategic Plan
ISCH continues to work hard to meet the 
goals of our Strategic Plan 2015-18. This 
ambitious plan reflects the organisation’s 
commitment to our core values and long 
standing mission, and lays out a bold vision 
for the future. ISCH is proud of our progress to 
date and this year we undertook a number of 
important pieces of work including:

•	 A review of our client service journey 
to ensure that we are providing the best 
possible experience for all our clients

•	 Implementation of Care Opinion and 
client feedback stations at four  
of our centres

•	 Introducing GP services at our South 
Melbourne Centre

•	 Increasing our after-hours services to 
provide more flexible appointments for 
our community members

•	 A Staff Mobility Project providing IT and 
infrastructure to make our staff more 
mobile, allowing them to work flexibly 
with clients in our community.

These projects showcase the high quality  
and innovative work we are doing, in 
partnership with our community and clients, 
to achieve our overall vision: Health and 
wellbeing for all.
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